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Select Swim School from the drop-down
list.

Alternatively, you can scroll down and
select Swim School.

When you arrive at the Swim School
landing page your screen looks like this.
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Sroll down and click on Enrol Today
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comprehensive classes each week for infants,
children and adults of all ages and skill levels.

For more information or to join us today, simply
click on the “Enrol Today” button below and see
how our friendly, qualified instructors can help
you and/or your child progress through each
stage of swimming, in a fun and interactive
environment.

Parents wishing to enrol additional children
must contact the swim school on 9276 6538 or
swim.school@bayswaterwa.gov.au to receive
the sibling discount.

ENROL TODAY
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2 You will now be redirected to the online
portal.

https://phoenix.bayswater.wa.gov.au

Select Bayswater Waves

Select Perpetual Swimming Lessons

Home [ Courses /[

New Enrolment

Timetable

Select your enrolment type from each of the options
below.

Select a location

Bayswater Waves

Select your enrolment type from each of the options
below.

Select a location

Bayswater Waves

Select a program

Perpetual Swimming Lessons

School Holiday Programs

Powered by Phoenix & 2024 KESTRAL
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B \When presented with the class options - Select a location
Choose the relevant lesson

i,
1l Bayswater Waves

Select a program

Perpetual Swimming Lessons

School Holiday Programs

Select a level

LITTLE DUCK 1 (5-12 Months)

Gentle assisted water introduction where your little one
experiences how the water feels. Surface bubble blowing and
supported float on matt. Supported arm and leg movemeant.
Target age 5 to 11 months

LITTLE DUCK 2 (12-18 Months)
A progression of the gentle assisted water introduction this

Once selected your screen should
automatically scroll to the bottom

TEENAGE

Our Teenage classes are ideal for students aged between 12-
17 who have not had the opportunity to participate in
swimming lessons before, or need help with their swimming
skills.

Target age 13 to 16 years

PRIVATE - NOT AVAILABLE FOR ONLINE SIGNUP
NOT AVAILABLE ONLINE. PLEASE ENQUIRE DIRECTLY WITH
THE SWIM SCHOOL

Click Continue
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At the next screen choose a preferred day
and class time.

\ — _._--'"'-#

Home [ Courses [ New Enrolment [

Enrolin LITTLE DUCK

1(5-12 Months)

You have selected to enrol at Bayswater
Waves #' in the Perpetual Swimming Lessons
#' program with the level LITTLE DUCK 1 (5-12
Months) .

Select a class from the options below.

Any day Maon Tue Wed

9 1

Thu

Fri Sat Sun
1 1 3

Sat at10:40-11:10 AM with ToniS

1 enara awvailahla fram Saturdav 21 Santamhear >

5
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On the next screen select a starting date
out of the two options provided.

LOCATION
Bayswater Waves &*

PROGRAM
Perpetual Swimming Lessons &

LEVEL
LITTLE DUCK 1 (5-12 Months) &

TEACHER
ToniS

FIRST LESSON
Saturday, 16 July 2016

LESSONS
Sat at 10:40-11:10 AM

AVAILABLE SPACES
1

Select a starting date

Saturday
21 September

Saturday
28 September
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Once selected, scroll down and click
Continue

LESSONS
Sat at 10:40-11:10 AM

AVAILABLE SPACES
1

Select a starting date

Saturday
21 September

Saturday
28 September

In the next step, you will need to either log in or
create a new account to complete this enrolment.

You will then be asked to Create a Login

Select Create Account — Bottom left-hand
side of screen

Membership Number or Email Address *

Password *

[ Remember Me

< Create Account Dcorgot Your Password?
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When prompted fill in date of birth and
email details.

Create Account

Once you complete the following form, you will
receive an SMS or email with instructions on how to
proceed.

Date of Birth *

DD [/ MM /| YYYY &

Membership Number or Email Address *

8

Scroll down, read and select tick box to
agree to the Terms and Conditions

Click on Create

g

Terms & Conditions

1. Privacy Your information will be used to provide you with
updates that may affect our service provision and/or access to
facilities. This includes class cancellations, changes to
operations, membership correspondence, etc. You may choose
to opt out with staff once the membership enrolment is
complete. By choosing to opt out of all correspondence, you
agree and acknowledge that you will not receive important
communications, updates or notices. You are agreeing to treat
staff with respect and understand that your decision to opt out
may result in being unaware of changes that directly affect you.
2. Age Limits Swimming Pools: Children under 13 years of age
must be supervised by a responsible adult. Spa, Sauna and
Steam Room: 16 years and over Health Club: 15 years and over
Aerobics and Agua aerobics: 13 years and over (15 years and
over for any weight resistance classes) Hydrotherapy: 16 years

ool i Lowemet Foae ammesund messeamel Blamboaeebine fae

| §gree to the terms & conditions

Powered by Phoenix © 2024 KESTRAL
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You will be asked to verify your details via
email or mobile.

Select preferred method and click Verify

On some devices you will only have one
option and will be presented with a screen
advising you that you will soon receive an
email to activate your account.

Account—"

e ——

Verify via email or mobile

Please select how you wish to verify your details.

Enter mobile if you wish to receive verification via SMS.

Mobile

How do you wish to receive verification?

Email SMs

waves.manager@bayswater.wa.gov.au

An account verification link to SMS code to mobile specified above

You will then receive an email asking you to click on the link to confirm the account.

An account has been created for this email address. If you did not make this request, please disregard this email.

Copy and paste the following link into your browser to confirm your email address and continue:

https://phoenix. bayswater wa.gov.auwAccount/Confirm/waves manager@bayswater wa.gov.au/pGuVimsZ PMhrv3UwJK755rosy visJ7SwGrizczD8%

an

Once verified you will be redirected to the
portal to the reset your password screen.

Create a password and select Save

If you get a message stating that your
password does not match, then it could be
one of two things:

1. Your passwords don’'t match, or
2. Your password is not strong enough.

New Password *

Confirm New Password *
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i Enter your login details and select Log in

Membership Number or Email Address *

Password *

] Remember Me

Create Account | Forgot Your Password?

(I You will then be presented with your
selected class and first payment date
details.

Review the details and if correct scroll
down and select continue

FIRST LESSON
Saturday, 16 July 2016

LESSONS
Sat at 10:40-11:10 AM

AVAILABLE SPACES
1

Select a starting date

Saturday
21 September

Saturday
28 September
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I8 On the next screen select the relevant

enrolment button out of the options
provided.

Choose Someone Else if this is their first
time enrolling.

Scroll down — read and acknowledge the
Terms and Conditions by selected the tick
box and click on Continue.

Someone else
You'll be asked to provide their details in the next step.

discounts available to th
selected person may not be available to others.

Agreements

Waves Conditions of Entry at all times, and are displayed
at the facility entry.

(5]

. Fees and Charges
All prices are subject to change as per the City of
Bayswater Fees & Charges. Notification of any approved
changes to fees will be provided prior to the changes
being implemented.

14. Certificates
Certificates are provided upon request. Please see th
Swim School Office if you would like to receive a
certificate indicating progress and achievement.

1

| h@ve read and | agree to the Swim School Terms
onditions

(IS \When prompted, complete details of the

new contact.

Courses [ New Enrolment [

Home |

New Contact

Please enter your details below.

After completing the new enrolment signup, this new
person will be linked to your online account and will
be accessed via the same username and passwaord.
You'll be able to switch between users via the Select
User option from the account page. If you do not wish
to have this person linked to your account, please
cancel, then log out and create a new account for the
enrolment instead.

General

Full Name *

Date of Birth *

Page | 11
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Once all details have been completed click
Continue

[J ADHD/ADD

[J Asthma

[ Autism Spectrum

[J Chronic condition

[ Cognitive Disorder
[J Epilepsy

e

Emergency Contact

Emergency Contact Name

Emergency Contact Number

IIGI \When presented with the next screen
check the details and select - Continue to
Debit Sign up

ltem

Enrolment for
Jane Doe in
LITTLE DUCK 1
(5-12 Months)
Starting Saturday,
28 September 2024
10:40-11:10 AM
Ongaing at $18.00
per session

[ Empty Cart J

| 1

e —_———_———

Quantity Cost

$0.00

Total $0.00

+ Enrol Another
Student

Continue to Debit Signup >
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iVA You will then be directed to a screen
asking you to progress to the Direct Debit
Signup

Click on the Direct Debit Signup button on
the bottom RHS of screen.

Item Quantity  Cost

Enrolment for

Jane Doe in

LITTLE DUCK 1

(5-12 Months) o
Starting Saturday,

28 September 2024

10:40-11:10 AM

Ongoing at $18.00
per session

1 £0.00

Total $0.00

+ Enrol Another

[ Empty Cart ] Student

Direct Debit Signup

(ESEl As this is an encrypted third party form you
will need to fill in your customer details.

Bayswater Waves

Direct Debit Request

You are about to create a Direct Debit Request for Bayswater Waves
Customer Details

Please enter your detals, including the reference number given o you

Customer Reference *

28664

First Name * Last Name *
Julia Hendiey

Email * Mobile No

fulia endiey@bayswatsr wa gov.au

Address Line 1* Address Line 2

57 Milne st
Suburb * state * Postcode *
BAYSWATER WA v 8053

Debit Arrangement

Debit Arrangement Statement

| authonise and reg

Fees | Charges

$220  VisaMastercard
$000  Amex
$000  Failed Payment Fee
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Complete your payment details.

Read and agree to the terms of the Direct
Debit and Service Agreement by checking
the tick box

Click on Submit.

Payment Method

Please choose a method of payment. To request a standard paper Direct Debit Authority form to sign and return, please contact the Business
Type

Bank Accourt v
Bank Code | BS8 * Account Number *

Account Holder Name *

Payments will appear on your statement as CITYOF BAYSWATER

I/ We authorise Ezidebit Pty Lid ACN 096 902 813 (User ID No 342190, 342191, 428198) to debit my/our account at the Financial Institution identified above through the Bulk
Electronic Clearing System (BECS) in accordance with this Direct Debit Request

Service Agreement

Ezidebit AU Direct Debit Request (DDR) Service Agreement (Version 1.12)

Please print and retain for your records. This Direct Debit Request Service Agreement (Agreement) forms part of the terms and canditions of
your Direct Debit Request (DDR)

Debiling Your Account
1. By agreeing to the DDR you authorise Ezidebit Pty Ltd ACN 096 902 813 (Direct Debit User ID number 342150, 342191, 428198) (referred 1o as Ezidebil)

Terms and Cenditions of ihe Direct Debil Request and Service Agreement *

= ezidebit.

Once the payment has finished being
processed you will receive a welcome
email containing details of your enrolment.
The email will also contain important
information to assist customers on their
first visit.

Please go to reception when you first arrive at Bayswater
Waves.

Customer service will provide you with a keytag that will
provide access through the aquatic gates.
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