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How to View Your Childs Progress and Switch 
Profiles 

Mobile Device Screen Image 

1 
Click on Menu top RHS of screen  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                    

2 Select Courses from the drop-down list. 
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3 You will then be presented with your child’s 
enrolment and any previous enrolments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Each child enrolled in the swim program 
has a separate profile that is linked to the 
registered adult account.   

 

Customers with multiple children enrolled 
will see a separate tile for each child 
enrolled in the program. 

 

 

Scroll down to see additional children 

 

Select the child you wish to review.  
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4 Select your child’s current class/stage that 
you wish to see. 

 

 

 

Scroll down to see the progress of your 
child’s swimming. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

5 Customers need to switch profiles to see 
the progress of another child within the 
same account. 

 

To do this, select the name shown at the 
top RHS of screen. 
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6 Select “My Account” from the drop-down 
list. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

7 Click on Select User 
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8 Click on the name of the child you want to 
view. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

9 The name of the selected child will now 
appear on the screen. 
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10 Click on Menu – Top LHS of screen  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

11 Select Courses from the drop-down list. 
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12 Select the relevant class/stage of the 
chosen child  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on View Progress 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

13 Scroll down to view the progress on each 
skill. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


